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Privacy & Policy

Valid from: 2021

Introduction

This data protection statement contains the rules of the Flexcom Wiki website operated by Flexcom
Kft. (Hereinafter: operator, data controller) concerning the handling of personal data, as well as
information on data management. By starting to use the website, users accept the terms and
conditions set out in this information.

This information is available on all pages of the website, under the menu item Privacy.

Definitions

Data

The data can be any simple or complex value, content, e.g. numbers, texts, images, video or audio
recordings, personal identifiers (personal number, TAJ number, tax number), addresses, signature
images, etc.

Personal data

Data is considered to be personal data on the basis of which a natural person can be clearly identified
or linked to an already identified natural person.

Data handling

Data management includes all operations performed on data, for example (without claiming
completeness), the data

admission,
collection,
storage,
use for different purposes,
transmission,
amendment,
etc.

Data controller

The data controller is the legal or natural person who processes the data. The data controller defines
the scope of the processed data and the purpose of the data management.

Data processor

The data processor works with the data on behalf of the data controller and performs - typically
technical - operations on them on the basis of the data controller's instructions (eg the web hosting
provider).
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Provider details

Data controller

Name: Flexcom Kommunikációs Kft.
Head office: Fót 2151 Szent Imre u. 94.
Mailing address, complaint handling: Fót 2151 Szent Imre u. 94
Email: info@nyomkovetes.net
Phone number: +36 1 769 1005
Website: https://nyomkovetes.net

Hosting Provider

Name: Flexcom Kommunikációs Kft.
Mailing address: 2151 Fót Szent Imre u. 94.
E-mail address: info@nyomkovetes.net
Phone number: +36 1 769 1005

Description of data management during the operation of the website

Information on the use of cookies

What is a cookie?

The Data Controller uses so-called cookies when visiting the website. The information package
consisting of cookie letters and numbers that our website sends to your browser in order to save
certain settings will make the website easier to use.

Some cookies do not contain personal information and are not suitable for identifying an individual
user, but some contain a unique identifier - a unique, randomly generated sequence of numbers - that
is stored by your device, thus ensuring your identity. The operation period of each cookie (cookie) is
described in the relevant description of each cookie (cookie). Legal background and legal basis for
cookies: The legal basis for data processing is your consent pursuant to Article 6 (1) (a) of the
Regulation.

Main features of cookies used by the website:

Identification cookie
Data related to the logins of registered users (typically username and password, in encrypted form. Its
purpose is to facilitate re-accesses. Registered users of the website are not allowed to register only
for its operators and third parties.
Storage time: max. 1 year if the note login information option was selected at login; otherwise, the
duration of the session.

Cookies to improve the user experience
These cookies contain certain preferences and settings of the users for later convenient use.
They do not contain personal information.
Storage time: max. 1 year

Session cookie Details of the session created on the website for the visitor. Does not contain
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personal information.
Storage period: session (time spent on the website).

When you first access the website, after reading the warning at the bottom of the page, you may or
may not accept the use of cookies. If you do not accept the use of cookies, certain features will not be
available to you or you will not receive certain convenience services.

The website draws the user's attention to the use of cookies as long as they do not accept this.

Remedies

A user who feels that the data controller or data processor has violated his or her right to the
protection of his or her personal data may assert his or her claim before a civil court. Before doing so,
please contact me so that we can remedy any violation out of court.

The person concerned may file a complaint or may also request information from the Authority:

Name: National Data Protection and Information Authority
Headquarters: 1125 Budapest Szilágyi Erzsébet avenue 22 / c.
Postal address: 1530 Budapest, Pf .: 5.
Email: ugyfelszolgalat@naih.hu
Phone: +36 (1) 391-1400
Fax: +36 (1) 391-1410
Website: http://naih.hu

If the Data Controller causes damage to another by unlawfully processing the user's data or violating
data security requirements, he is obliged to compensate it. If the data controller violates the right to
privacy by unlawfully processing personal data or violating data security requirements, the data
subject may claim damages from the data controller.

The data controller shall be released from liability for the damage caused and the obligation to pay
damages if he proves that the damage or the violation of the data subject's right to privacy was
caused by an unavoidable cause outside the scope of data processing.

There is no compensation or damages in the event that the damage was caused by the intentional or
grossly negligent conduct of the injured party or the breach of the right to privacy.

The data controller does not accept any responsibility for the information stored, made available or
published by the users within the framework of the service. If the controller becomes aware that

the user has provided the personal data of another person in violation of the rights of a third
party or another person, or
uses data obtained publicly or illegally within the service in a way that violates a third party or
the law,

or

violated the provisions of this privacy statement, or
caused damage during use,

the controller shall take the necessary steps to obtain compensation or legal action.

http://naih.hu
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The data controller reserves the right to amend this privacy statement.
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